
For more than four decades, Rockwell Automation� (Allen-Bradley�) and Eaton have enjoyed a strong partnership in 
the world of molded-case circuit breakers (MCCBs). Even though we have grown in the market together, Rockwell has 
decided to qualify a second source for their MCCB needs. Eaton is disappointed in this decision, but we remain focused 
on providing the market with innovative, new technology, while continuing to grow our No. 1 share position.

Q: Is it true that the Eaton and 
Allen-Bradley branded MCCBs 
are exactly the same in form, 
fit and function?

A: Yes. There are no 
distinguishing or differentiating 
characteristics between the 
two labeled products. Only the 
brand information is different.

Q: Are the Eaton products 
qualified for Rockwell’s 
equipment?

A: Yes. The construction of the 
Eaton and Allen-Bradley brand 
breakers exist in the same UL� 
file. In addition, you can confirm 
combination ratings with Eaton 
labeled products at www.ul.com. 

Q: Will Rockwell continue to 
enjoy the benefits of name-
branding after the contract 
expires? 

A: No. Branding is available 
only through a contractual 
agreement; once this expires, 
Rockwell will no longer be able 
to source Eaton MCCBs with 
their brand. Eaton will only 
produce Rockwell-branded 
product for orders that were 
in backlog at the end of the 
contract. Similarly, Rockwell will 
continue to have some inventory 
of the branded product that 
will flow through their channel 
to Rockwell customers.

Q: Is Eaton permitted to sell to 
current Rockwell distributors? 

A: Yes. You are, in fact, 
encouraged to visit existing 
distributors to ensure that they 
understand that the MCCBs 
they have relied on for years 
are still available to them, just 
without the Allen-Bradley brand.  
Dedicated technical support is 
available to assist distributors 
and end customers.

Q: What is the advantage of 
staying with Eaton?

A: Customers will not have to 
engage in costly engineering 
redesign or testing because 
Eaton products offer the same 
form, fit and function as the 
products Rockwell customers 
have been using for years. 
Eaton provides the market with 
new and innovative solutions 
that enhance safety and 
reliability while maintaining 
cost competitiveness, and 
Rockwell’s customers will 
have the benefit of continuing 
to work with the leader in 
circuit protection. A product 
like the Arcflash Reduction 
Maintenance System� is an 
industry exclusive in MCCBs, 
and provides the end customer 
with unmatched value. With our 
310+ trip unit technology, Eaton 
is the only MCCB manufacturer 
with arc flash reduction in 
250A through 2500A.

Q: How can I help maintain 
Eaton’s presence and leadership 
in the marketplace?

A: Contact your local distributors 
to promote the Eaton brand.  
Assure your end customers 
of Eaton’s ability to provide an 
identical product to what they 
have been enjoying for decades.

Q: Should we focus on new 
opportunities only? 

A: No. While we are excited 
about taking on new customers 
and welcoming them into the 
Eaton family, this is an incredible 
opportunity to engage them 
in aftermarket, replacement 
breaker business. In addition, 
we are partnering with our 
Fayetteville Replacement Bucket 
Business to ensure that Eaton 
can provide a solution if an entire 
bucket needs to be replaced. 

Q: Will the plants be able to 
handle additional business?

A: Yes. Eaton MCCB plants 
are informed of these changes 
to our business model and 
are looking forward to the 
potential increase in sales due 
to customer conversions /
aftermarket opportunities. 
We are working to increase 
our available inventory by more 
than $1M to support this effort.

Q: How will Avery Creek support 
this initiative?

A: The project coordinators and 
pricing and technical resource 
teams are fully aware of this 
change to our business. They 
are armed with the necessary 
technical and order entry 
information to guarantee 
a smooth transition to the 
Eaton brand as well as the 
plant’s ability to easily identify 
conversion opportunities to 
prioritize for shipment. 

Q: How will Rockwell work to 
maintain their customer base?

A: We believe that Rockwell 
is using the automation and 
control products to offset our 
increases, bundling products 
for greater overall leverage. The 
MCCB product line is flexible in 
pricing level approvals in order to 
convert accounts, and CPRO has 
been provided with guidelines 
to ensure an efficient and 
effective response to your pricing 
inquiries. If target pricing cannot 
immediately be authorized, the 
product line will review on a 
case-by-case basis.

Q: Will my handle mechanism 
need to change?

A: By converting to 
Eaton, a replacement to 
match your current breaker 
offering is available immediately 
and is 100% compatible 
with the existing line. Key 
information, including CAD 
downloads to update cut-out 
requirements, can be found at 
www.eaton.com/handles.
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Q: What about RoHS 
compliance? Are Eaton  
breakers compliant?

A: MCCBs in industrial 
applications are required to be 
compliant by 2017, if considered 
to be finished goods. Currently, 
the majority of Eaton MCCBs 
are, in fact, compliant with 
the substance restrictions as 
required by article 4 of the 
RoHS-Directive 2011/65/EC. 
Our thermal-magnetic breakers, 
motor circuit protectors and 
the majority of our external 
accessories do not contain 
any of the six substances 
banned by RoHS and have not 
for many years. Eaton has a 
strong commitment to care for 
our environment, which is why 
we are continuing our pursuit 
to have a complete product 
line compliant with RoHS well 
before the 2017 requirement.  
Products containing electronics 
are the last group to phase out 
substances that are prohibited 
under RoHS. Due to specific 
applications of our products, 
we have not yet moved away 
from lead-free solder on certain 
printed circuit boards. For non-
industrial control and monitoring 
applications that require RoHS 
compliance in 2014, which is 
typically not the business in 
which we find ourselves, please 
contact the local team and we 
will work through solutions for 
you and your customer.

Q: What about the warranty 
support on the installed base 
and/or shelf stock?

A: Eaton stands behind every 
product that we build and we 
are confident in the engineering 
and manufacturing of our 
molded-case circuit breakers. 
If, however, your customer 
encounters an issue with 
a breaker manufactured by 
Eaton, Eaton is prepared to 
work with your customer’s 
installed base as well as its shelf 
stock. Contact your local Eaton 
representative for instructions 
in obtaining a root cause / 
corrective action report for any 
product not meeting Eaton’s 
standards. Most importantly, 
Eaton is able to offer a drop-in 
replacement as a substitute 
to keep the customer up and 
running, not only for a warranty 
replacement, but also for any 
aftermarket need.
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